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1. Introduction & Overview

Welcome to the official medical portfolio and clinical appointment portal for Dr. Sarwar Kakar 
(https://www.drsarwarkakar.com). Respecting patient privacy, medical confidentiality, and safeguarding 
personal health identification is our highest priority. This Privacy Policy details how personal 
information, consultation requests, and site metadata are collected, used, protected, and stored.

By accessing this website, scheduling a clinical appointment, or requesting teleconsultation services, you 
agree to the collection and handling of your information in accordance with this policy and applicable 
healthcare privacy standard practices.

2. Information We Collect

To provide reliable outpatient scheduling, clinical triage, and teleconsultation services, we collect 
minimal and necessary information categorized as follows:

 Patient Identification & Contact Details: Full name, mobile telephone number, email address, city 
of residence, and preferred consultation date or mode (In-Person at Ibn E Sina Hospital, Quetta, or 
Online Video Consultation).

 Clinical Briefing & Notes: Voluntary medical descriptions, primary symptoms, or consultation 
motives submitted securely via our online appointment booking modal.

 Technical & Usage Metadata: Standard web access data including browser type, anonymized IP 
addresses, device operating system, referring URLs, and page navigation history collected to ensure 
site security and optimal rendering.

3. Purpose & Use of Collected Data

Information collected through this platform is strictly utilized for medical service delivery and patient 
administration:

 Appointment Scheduling & Confirmation: To register clinic appointments, send booking 
confirmation messages, and coordinate outpatient schedules.

 Patient Triage & Medical Preparation: To assist Dr. Sarwar Kakar's clinical staff in reviewing patient 
case history prior to physical or video consultations.



 Technical Optimization & Security: To maintain server integrity, prevent automated spam, verify 
search engine rich snippets, and ensure smooth navigation across mobile and desktop devices.

4. Patient Confidentiality & Data Protection

Medical confidentiality is strictly enforced in compliance with professional codes of ethics mandated by 
the Pakistan Medical and Dental Council (PMDC) and international best practices for patient privacy:

 No Commercial Exploitation: We do NOT sell, rent, trade, or share patient personal data or phone 
numbers with third-party advertisers, marketers, or data brokers under any circumstances.

 Secure Technical Handling: All data submissions initiated on drsarwarkakar.com are encrypted in 
transit using industry-standard Transport Layer Security (HTTPS/TLS). Server-side processing 
endpoints utilize secure environment credentials to prevent client-side data exposure.

 Restricted Clinical Access: Access to submitted appointment details is strictly restricted to Dr. 
Sarwar Kakar and authorized clinical assistants responsible for patient intake at Ibn E Sina Hospital.

5. Emergency & Teleconsultation Disclaimer

IMPORTANT MEDICAL NOTICE: This website and booking form are intended for elective outpatient scheduling 
and general clinical information only. In case of acute abdominal emergency, severe gastrointestinal bleeding, 
continuous vomiting, or severe pain, do NOT rely on website form submissions. Please report immediately to the 
nearest hospital emergency department.

6. Cookies & Search Engine Analytics

Our website uses minimal, non-intrusive technical cookies and structured metadata (JSON-LD) to 
enhance user experience, facilitate Google Search indexing, and display structured search features (such 
as direct Sitelinks and verified physician profiles). Users may disable cookies in browser settings without 
affecting core site readability.

7. Patient Rights & Data Inquiries

Patients retain full ownership rights regarding their personal data. You may request to review, update, 
or delete your appointment intake submission from our administrative records at any time by contacting 
our helpline.

8. Clinical Practice Contact Information

For questions, appointment adjustments, or privacy inquiries, please contact our helpline:

Dr. Sarwar Kakar — Clinical Practice

• Clinic Location: Ibn E Sina Hospital, Quetta, Balochistan, Pakistan



• Helpline & Booking: 03130080478

• Official Website: https://www.drsarwarkakar.com
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